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ABSTRACT 
 
Intended as a brief guide to the cultural differences associated with an East-West academic 
exchange, this paper discusses customs and cultural norms likely to be encountered.  Chinese 
economic growth has been accompanied by rapidly increasing East-West study abroad 
opportunities.  Over the past decade, China has sent more students to study abroad than any other 
country and the number of American students studying in China has increased exponentially 
(Laughlin).  In many cases, both U.S. and Chinese students and faculty participating in an 
American academic study abroad program are inadequately prepared for, and indeed surprised, 
by the differences in customs they encounter.  Professors and students participating in an East-
West exchange were interviewed.  Cultural differences are discussed and examples are presented 
intended to help prepare students and professors for successful “guanxi” (networking). 
 
 
INTRODUCTION 
 
mbedded in many aspects of Chinese culture is the belief that everything in the universe is either yin or 
yang (positive or negative) and that maintaining balance is essential.  The yin and yang of a study abroad 
involves the exposure to, and the acceptance of, cultural differences.  According to the great Chinese 
philosopher, Confucius, “It can be harmful to come, without thought, under the sway of utterly new and strange 
doctrines.”  A successful academic exchange should maintain a proper balance of yin and yang between respecting 
the customs of the host country while remaining true to one’s own culture. 
 
 China has a long-standing tradition of extraordinary hospitality to foreign guests and a successful academic 
exchange begins by showing interest and respect for Chinese culture.  The journey to understanding Chinese culture 
is begun by realizing that Confucius wrote the Chinese code of interpersonal relationships almost 2,500 years ago.  
Although Confucianism was outlawed by the Communist Party, his teachings are so ingrained they remain an 
integral part of Chinese culture.  Although the government is attempting to inhibit Chinese knowledge of U.S. 
popular culture by, for example, prohibiting access to FACEBOOK, the people have gone to great lengths to learn 
about American politics, business, sports, and entertainment.  Likewise, it is beneficial for visitors to China to learn 
about their way of life. 
 
As part of sweeping Chinese modernization efforts, Deng Xiaoping authorized the first Chinese study 
abroad program three decades ago (Laughlin).  Prior to 1978, China’s education system was insular and academic 
exchanges were nonexistent.  Today, approximately 10,000 American students study in China, making this the 
seventh most popular study abroad destination for U.S. students (Laughlin).  In the year 2006/2007 the U.S. issued 
400,000 visas to Chinese students, a record high (Ying).  Although the language barrier deters U.S. scholars from 
teaching and conducting research in China, many Americans have taught English at Chinese universities.  China 
sends more scholars to the United States than any other country numbering 20,149 in 2006/2007 (Laughlin).  For the 
2009-2010 academic year, “nearly 130,000 Chinese students studied in the US – a record number, and a thirty 
percent (30%) increase from the year before.” (Paulson, 2010)  Additionally, many American universities are 
establishing a physical presence in China.  For example, the Fuqua Business School will have a physical presence in 
China when Duke University opens the Duke-Kunshan campus in 2011.  
  
I 
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“THE WAY” AND THE RELUCTANT “NO” 
 
When one thinks of “culture”, music, art and literature initially come to mind.  However, social mores and 
accepted behavior are also fundamental parts of any culture.  An integral part of Chinese culture also includes 
strictly prescribed rules of ideal relationships promulgated by Tao Te Ching and Confucius over two millennia ago.  
One of the most influential Chinese philosophers, Lao Tzu, is credited with writing Tao Te Ching (“The Way”).  
The Tao is arguably the origin of the mindset that explicit intentions should be avoided.  (De Mente, 2008)  
Confucius believed that behavior is best governed by ritualized etiquette and established principles that continue to 
be imbedded in Chinese culture today.  For instance, Confucius believed in a hierarchical system based on seniority 
in which men outranked women.  He also espoused the philosophy that laws are best kept secret -- in part, because 
the fewer the number of laws, the greater the number of law abiding citizens. 
 
Mao Zedong’s Cultural Revolution attempted to strip China of the ancient beliefs of Tao and 
Confucianism.  However, the roots of these ancient beliefs and rules of conduct were so deep that they survived the 
assault.  Both Tao and Confucianism continue to hold prominent places in the Chinese paradigm.  
  
Unwary visitors from a low context society (such as in the U.S.) to the high context culture found in China 
can be easily bemused.  In a low context culture, emphasis is placed on explicit, direct messages.  In other words, 
there is a direct flow of information and words are used to communicate.  In a high context environment such as the 
one found in China, people are treated according to their position and signals are used to communicate.  
Consequently, appreciating the importance of relationships is crucial to understanding the meaning of actions.  Low 
to high context cultures are graphically represented in Figure 1 below. 
 
 
 
Figure 1. Source: Krizan, Merrier, Logan & Williams (2007, p. 36) 
 
 
“YES” MAY MEAN “NO” 
 
For centuries, the Chinese have been world-renowned hosts.  It is said that the Chinese treat foreigners 
better than they treat each other.  They are reluctant to deny a request and a visitor may learn first-hand that “yes” 
may or may not mean “yes”.  Although the Chinese do have words for “yes” and “no”, in keeping with the reverence 
of secrecy and etiquette espoused by Confucianism, both “yes” and “no” are considered to be blunt responses and 
thus impolite.  As a result, it is critical to consider the context in which a request is answered and to watch for 
additional cues such as arms crossed over the chest or squinting eyes while sucking in air between clenched teeth 
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just before an affirmative answer is given.  It is not uncommon for “maybe” to mean “no” and for a grimace 
following a request to indicate “no”.  (De Mente, 2008)   
 
Kaolu Kaolu which roughly translates as “I’m looking into it” is an expression used by government 
officials to stall or deny a request (De Mente, (2009).  To sum it up, this phrase is used to convey the message that 
the official doesn’t want to be bothered.  Most likely, this is a situation in which guanxi (networking) would be 
useful.  
 
CIRCULAR VS. LINEAR CONCEPT OF TIME 
 
 Americans view time in a linear fashion.  The linear concept of time means that schedules are kept and time 
is planned, saved or spent.  Negotiations are begun with little, if any, regard to context.  Emphasis is placed on 
efficiency and Americans frequently say that “time is money”.  In most instances, Americans consider work as 
separate and distinct from family life.   
 
In a high context country such as China, where relationships are very important, time is considered to be 
fluid and circular (DeMente, 2008).  The Chinese will frequently work on multiple projects simultaneously and 
nurture the relationships associated with each project.  Negotiations and decisions take time.  The circular nature of 
time tends to blur the lines between career, family and social life–all are viewed as part of the whole.  For instance, 
academic departments of a Chinese university typically dine out together once or twice during a semester.  Unlike 
the rigid appointment schedules kept by Americans, it is not unusual for an elaborate luncheon to be held at an 
exclusive club and for the American guest of honor to find out about it an hour in advance. 
 
YANHUI: GETTING OFF TO A GOOD START 
 
There is an ancient saying in China that “Food is heaven.”  (De Mente, 2009).  Any foreigner who has 
experienced the Chinese banquet will vouch for the truth of this old adage:   
 
Without a doubt, the Chinese place great emphasis on eating.  In fact, an old-fashioned salutation that expresses a 
warm greeting is “Have you eaten?” – the Chinese equivalent of “How are you?”  The greeter does not literally 
want to know whether the person has eaten. 
 
Alcohol is always present at a luncheon or dinner meal served at a club or restaurant and as a rule, guests 
are expected to drink.  Although under most circumstances it is considered rude to abstain, women are not 
compelled to drink.  If a guest does not drink, it is best to tell the host in advance.  The Chinese do not appreciate 
abstention for religious reasons, but do understand that some people have health concerns such as diabetes and must 
restrict or eliminate alcohol consumption.  Chinese liquor is sometimes called wine and has an alcohol content as 
high as 60 percent. (Zhong)   Toasting is always a part of a banquet and the national toast is gan bei …bottoms up!  
Guests are encouraged to drink and glasses are full at all times so it may be wise to sip. 
 
A guest in China may very well be honored at a yanhui or Chinese–style banquet upon arrival.  This type of 
feast is usually served at a round table that seats twelve and the lavish dishes are served on a “lazy Susan”.  Don’t sit 
down too quickly because there are likely to be assigned seats according to rank with the most senior guest seated to 
the right of the host.  A short speech is followed by a toast.  The senior guest is expected to respond in kind.  In 
China as in the U.S., it is impolite to eat or drink until the host begins.  The typical yanhui consists of eight or more 
individually served dishes over an extended period of time.  To achieve yin-yang, the order in which a dish is served 
is very important.  For instance, a salty dish will be followed by a sweet one and a rich dish will be followed by a 
plain one.  The Chinese always leave immediately after the last course is finished. 
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Table 1. 
Proper Chinese Dining Etiquette 
The host orders the meal and always pays the entire bill 
Don’t eat every last bite on your plate. 
Avoid taking the last piece from the serving plate. 
Never lay your chopsticks flat on the table. 
Chopsticks are not held toward the top – the blunt ends are kept clean for serving. 
Leaving chopsticks upright in a bowl of rice is associated with death 
A damp washcloth is frequently used in lieu of a napkin 
 
 
APPRECIATING GUANXI (GWAN-SHEE) 
  
Guanxi (connections) is the glue that holds the fabric of Chinese culture together.  In brief, guanxi is an 
informal system of debits and credits in which the form of currency is favors – not cash.  In the highly-structured 
Chinese society in which laws are vague, guanxi is vital to advancement as well as survival.  In China, trust and 
context are crucial and as a result, interpersonal relationships take on increased significance as they are necessary to 
accomplish many tasks.  Unlike their American counterparts who may have many casual friends, in China, 
relationships are fostered and loyalty runs deep.  Foreigners are expected to understand guanxi (Seligman, 1999).  If 
you accept a gift, it is important to reciprocate.  (Seligman, 1999).   
 
It is a good idea to bring gifts for people with whom you want to build a relationship and for people who 
help you in a special way.  Table 2 below briefly describes the proper etiquette of gift-giving.   
 
 
Table 2. 
Do Give Don’t Give 
Specialty items that are made in your area. Staple food items because it is a sign that you think they are 
hungry. 
Cigarettes to men who smoke. Green hats because a green hat is used to announce that a wife 
is having an affair. 
Cognac or whiskey Clock or timepiece (signifies death -- that time is running out) 
Multiple identical items in even numbers (except 4 signifies 
death). 
Sharp objects because they represent death. 
Multiples of 5 represent good feng shui (earth, fire, metal, 
water and wind) 
Gifts wrapped in white paper or a card written in red ink 
because of the association with death.   
 
 
KEQI (KUH-CHEE): MINDING YOUR MANNERS 
 
According to De Mente (2008), there are three levels of etiquette in China.  The first level includes a high 
form of etiquette reserved for family members, close friends and business associates and will be the focus of this 
paper.  This form of etiquette traces its roots to Tao and Confucianism and is one reason that the Chinese are well-
known for warm and welcoming hospitality.   
 
 The second and third levels of etiquette (or lack thereof) include treatment of strangers.  According to 
Confucianism, high standards of conduct are not owed to someone with whom you have no relationship.  (De 
Mente, 2008)  It is not uncommon to be carelessly shoved in public and queue-jumping is to be expected.  The third 
level of etiquette includes the crudest type of behavior such as expectorating and urinating in public.  (De Mente, 
2008)  During the Cultural Revolution, Mao encouraged crude manners and it was a compliment to be called a 
dalacu (dah lah t-sue) a “big, rude, guy” (De Mente, 2008).  The Chinese are aware that the lack of common 
courtesy is offensive to westerners and in preparation for the 2008 Summer Olympic Games, the government 
implemented a monthly “queuing day” in Beijing to practice manners in line and promoted the slogan “It’s civilised 
to queue, it’s glorious to be polite.”  (Reuters, 2007)   
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Visitors to China will soon discover that the comfort zone for interpersonal contact is much smaller than in 
the U.S.  While shaking hands is appropriate in China, hugging and back-slapping a new acquaintance is improper 
and causes discomfort.  The Chinese consider it rude to point with one finger.  There are two topics of conversation 
that should be avoided: religion and criticism of the PRC. 
 
The importance of mainzi or saving face in Chinese culture cannot be underestimated.  The fastest way to 
cause someone to lose face in China is to criticize them in public.  Although it is common in western society to tease 
someone in a good-natured way, this type of humor would most likely be misunderstood in China.  The good news 
is that in China, a prompt and contrite apology has the power to set things right – even to avoid prosecution for 
breaking a law.  (De Mente, 2008)   
 
ACADEMIC ENVIRONMENT 
 
Although there are many similarities, there are also striking differences between the typical U.S. and 
Chinese college experience.  Table 3 is intended to provide guidance in summarizing the cultural differences 
between the collegiate environment in the U.S. and in China.  The numbered items below discuss the contents of this 
table. 
 
1. Schedule 
 
Although, Chinese and American students and classrooms are similar in appearance, there are some 
significant differences in campus life.  The primary difference between the U.S. and the Chinese academic schedule 
is that the Chinese students’ days are very structured.  In China, students wake up early and are encouraged to 
exercise.  In the smaller cities in China, freshmen are required to run and sophomores and juniors are encouraged to 
participate.  Classes begin at eight in the morning and many students stop along the way to get “bread” at the 
campus snack bar or from a street vendor.  Chinese students eat in the dining hall and lunch is served at eleven 
thirty.  From noon until two o’clock, students and faculty in the smaller cities take a nap.  Classes end at six in the 
evening. 
 
2. Dorm Life 
 
Although residential life varies by location, size, level and type of university, living conditions in Chinese 
dorms is austere in comparison to their American counterparts.  In many instances, four to six students live in one 
room that may not have heat or air conditioning.  Laundry is washed by hand in the sink and hung out the window to 
dry.  Unlike American dorms that have bathrooms en suite or on the hall, Chinese students may have to go to a 
separate building to shower and fill up their hot water jugs.  Chinese students, like their American counterparts, like 
to play video games, surf the web and access the Internet via dial-up from their rooms.  Unlike noisy American 
dorms that come alive at night with music, TV and activity, the Chinese dorms have an eleven PM curfew and 
electricity is turned off at that time.  According to one Chinese student, “It’s a good idea for us to go to bed at eleven 
because we must get up early in the morning to exercise.”   
 
3. Campus Environment and Recreation 
 
The Chinese university is very safe and secure.  The typical open campus found in the U.S. is the polar 
opposite of the closed Chinese campus which only allows authorized visitors through the gates.  Both Chinese and 
American students dress casually for class – the primary difference being that the Chinese students are dressed more 
modestly than their American counterparts.  It is interesting to note that many of the Chinese students wear t-shirts 
decorated with seemingly random English words or the name of an athletic team.  In China, it is common for 
students to carry umbrellas to shade themselves from the sun and for same-sex friends to walk arm-in-arm without 
any sexual connotations.   
 
Chinese and American students enjoy popular music and participating in karaoke (KTV) is a popular social 
activity in China.  Although there are intercollegiate athletics in China, team sports are not as common as they are in 
the U.S. and Chinese students are not awarded athletic scholarships.  Additionally, unlike large American 
universities, organized team sports do not dominate campus social life in China.   
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 In China there are two sets of administrators: academic and party affiliated.  Student self-governance is 
virtually unheard of in China, as is participation in student clubs. 
 
4. Intellectual Property Issues 
 
The protection of intellectual property rights is virtually unheard of in China.  To avoid violating 
intellectual property laws, Chinese students studying abroad should be made aware of the following concepts.  In the 
U.S., a copyright grants the owner the exclusive right to use or reproduce a creative, literary, or artistic work.  
Penalties for copyright infringement may be severe and include fines of up to $250,000 and imprisonment up to 10 
years for repeat offenders.  In addition, copyright violators may be sued civilly for actual damages or statutory 
damages of up to $150,000 per violation plus attorney’s fees.  Recently, the Recording Industry Association of 
America and other professional organizations have begun monitoring unauthorized downloading at American 
colleges and universities and routinely contact the information technology officer when illegal downloading is 
detected.  As a rule, the offending student is punished by the college and may be subject to civil fines as well.     
 
A somewhat related topic is the proper citation of the written work belonging to another.  The Chinese are 
not overly concerned about plagiarism and many believe that it is a compliment to copy.  Exchange students need to 
be reminded of the proper way to use and cite sources.    
 
5. Names 
  
In China, the surname (family name) comes first followed by the given name.  While American professors 
frequently call students by their first names, professors in China refer to students by their full names (family name 
followed by the given name) and students call professors by their family name followed by “laoshi” (teacher).  Rank 
and seniority are very important to the Chinese (Zhong) and thus, Chinese academic administrators should be 
addressed by the title followed by their family name, i.e. Dean Yang or Director Chen.  As a rule, the Chinese use 
their full name with the exception that close friends and family use given names.  Most Chinese have nicknames.  It 
is impolite to call someone by only their last name.   
 
6. Academics 
  
Independent thinking is not encouraged in China.  Although the typical Chinese student is highly 
motivated, when asked what they want to do when they finish school, the universal answer is “Make a lot of 
money!”  After the death of Chairman Mao, Deng Xiaoping declared that “To get rich is glorious!”  (De Mente, 
2008). 
 
Students attend high school in China for three years and their last year is devoted to preparing for the 
“GAKAO” – a grueling three-day exam required for admission to college.  According to one student, “We go to 
school for ten years to do well on this test that is only given once a year.  It is everything … our entire future is 
determined by how well we do on this test.”  The GAKAO is so important that sleepless parents frequently wait 
outside the school while the exam is administered.  It is highly competitive for a Chinese student to be accepted at 
college: “The number of students entering college in a given year is equal to 11 percent of college-age population, 
compared with 64 percent in the United States.” (Chang)   
 
Classrooms in China are more formal than in the U.S.  It would be unthinkable for a Chinese professor to 
lean or sit on a desk during class -- professors always stand to teach.  Likewise, it would be improper for a professor 
to wear jeans or shorts to class.  The Confucian heritage of secrecy combined with reverence for seniority 
discourages asking questions.  It would be taboo for a younger person to question elders and similarly, a senior 
person would risk losing face to make an inquiry of an individual considered to be subordinate.  Due to the 
hierarchical society rooted in Confucianism, professors are not expected to have office hours and students do not ask 
questions of their professors.  This approach is contrary to most American classes that encourage a more collegial 
environment.  Although Chinese students are expected to be self-sufficient and master the coursework on their own, 
with encouragement, they will ask questions in class and visit during office hours.  With the exception of English 
courses, the final grade in a Chinese college course is determined by a final exam and in some instances a midterm 
as well.  Thus, it is unwise to procrastinate and success in this environment is in large measure, achieved by being a 
“self-starter”. 
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7. Social Life and Public Etiquette 
  
In many ways, Chinese students are more sheltered than their American counterparts.  Almost all Chinese 
students are “only children” and have grown up in a very structured home environment meant to foster high 
achievement.  It is rare to be invited to a Chinese home.  Entertaining is generally done in restaurants and the host 
both orders and pays the bill.  Although there is no drinking age in China, dating and partying are not primary 
concerns of Chinese students desirous of getting ahead.   
 
Table 3: Summary Of Cultural Differences Associated With A Chinese-American Academic Exchange 
Aspect China U.S. 
1. Schedule  Wake up early to exercise 
 Class begins at 8AM 
 Lunch is served at 11:30 and rest time from 12-2:00. 
 Classes end at 6PM. 
 Students determine their own class schedule 
 Students try to avoid 8AM classes 
 Many students stay up late at night and it is not 
unusual for them to go to sleep at 2 or 3AM 
2. Dorm Life  4-6 per room 
 No AC or heat 
 Hand wash clothes and air dry 
 Dial-up Internet access 
 Lights out and electricity turned off at 11PM 
 Shower in a different building 
 1-2 per room 
 TV/cable 
 Noisy at night 
 Bathroom en suite or on the hall 
 Washers and dryers in the building 
 No curfew 
3.Campus 
Environment 
 Closed campus – only authorized visitors are allowed 
through the gates. 
 Casual attire 
 Friends walk arm-in-arm and use umbrellas to provide 
shade 
 There are two sets of administrators: academic and party 
members.  Students do not play a role in university 
governance. 
 There is no drinking age in China. 
 Students fill  containers with hot water 
 Open campus – the general public is allowed on 
campus. 
 Casual attire 
 Friends generally do not touch each other when 
walking and umbrellas are only used in the rain. 
 Self-governance – students control the manner in 
which some funds are spent and are in charge of 
some disciplinary proceedings. 
 The legal age to consume alcohol is 21. 
4. Intellectual 
Property 
 No intellectual property laws 
 Using another’s work is considered to be a compliment. 
 High context -- Elaborate information networks between 
family and friends is the norm. 
 Strict copyright law enforcement – unauthorized 
music and movie downloading is prohibited and 
there are civil and criminal penalties. 
 Plagiarism (using another’s words without proper 
citation) is a serious offense 
5. Names  The surname (family name) comes first followed by the 
given name. 
 Professors call students by their full name. 
 Students call professors by their family name followed 
by “laoshi” (teacher). 
 Only close friends and relatives call each other by their 
given name…otherwise people are referred to by their 
entire name (family name followed by their given name). 
 Almost all Chinese students have a nickname.  Note: As 
a result of the one child policy, almost all Chinese 
students are only children.  Minorities are exempt from 
this policy. 
 Young people and good friends are on first name 
basis. 
 Students call professors Dr.___ or Professor ___ 
 There are no rules for professors referring to 
students 
6. Academics  No office hours 
 No questions during class 
 Text message the professor with questions 
 With the exception of English, classes have a final exam 
and occasionally a midterm exam. 
 Writing in red ink is a “death wish”. 
 Professors have office hours 
 Students ask questions and take an active role 
during the class. 
 Grades consist of tests, quizzes, exams, and 
papers. 
7. Social Life  
and Public 
Etiquette 
 No drinking age – expected to drink 
 Host pays the bill – never “Dutch treat” 
 Wet washcloth instead of napkin 
 No queues 
 Bring your own tissue for the bathroom 
 21 is the legal age to drink alcohol and age 
calculation is different.  Unlike the Chinese, a 
person is not considered to be age one at birth. 
 Orderly lines 
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CONCLUSION 
 
 The emergence of China as an economic super-power is encouraging the exchange of information, people 
and goods.  Although it is much more likely for Chinese students come to the U.S. as part of an academic exchange 
program, an increasing number of American students and faculty are choosing to participate in an academic 
exchange to China.   
 
Although Confucianism came under assault under the Mao regime and technology is continuing to erode 
many of China’s ancient traditions, it is important to be aware of subtle cultural distinctions between China and the 
west.  The most important differences are as follows: 
 
 Rank and seniority are very important.  Administrators should be addressed by their family name and then 
title. 
 Relationships are very important -- guanxi is the glue that holds Chinese society together. 
 In a high context society, “yes” may mean “no” so watch for cues. 
 Time is fluid in China and rigid appointment schedules are not kept.   
 As a rule, the Chinese use their family name followed by their given name.  Only close friends and family 
use given names.   
 “Eating is Heaven!” and if you invite, then you treat.   
 
The Chinese are world-renowned for their hospitality toward foreign guests.  With the exception of a few 
notable differences, Chinese etiquette is not vastly different from formal rules of etiquette followed in the U.S and 
Europe.   
 
ACKNOWLEDGEMENTS 
 
Sincere appreciation is extended to Kathy Hanna, Hanna Consulting Group, Ltd., Shanghai, China, for sharing her 
knowledge and insight. 
 
AUTHOR INFORMATION 
 
Claire Reeves La Roche is an Associate Professor of Business Law at Longwood University in Farmville, Virginia.  
During the summer of 2008 she was a lecturer at Anhui University of Technology in Ma’anshan China.  She earned 
her Juris Doctorate from the University of South Carolina School of Law and MBA from William & Mary. 
 
REFERENCES 
 
1. Chang, Leslie. "Gilded Age Gilded Cage." National Geographic May 2008: 82. Print. 
2. De Mente, Boye L. Etiquette Guide to China. North Clarendon, Vermont: Tuttle Publishing, 2008. Print. 
3. DeMente, Boye L. The Chinese Mind.  North Clarendon, Vermont.  Tuttle Publishing, 2009. Print. 
4. Krizan, A.C., Merrier, P. Logan, J., & Williams, K. Business Communication. Cengage Learning, 2007. 
Print. 
5. Laughlin, Shepherd “Educational Exchange between the United States and China.” An IIE Briefing Paper. 
6. “New Partnerships Expand Duke’s Presence in China.” Duke News January 21, 2010, 
http://www.dukenews.duke.edu/2010/01/kunshan.html (Accessed 2/13/2011). 
7. Paulson, Amanda, “Record number of Chinese students flock to US colleges.” Christian Science Monitor, 
Nov. 15, 2010, from http://www.csmonitor.com/layout/set/print/content/view/print/343549 (accessed 
2/19/2011). 
8. Reuters. “Beijing institutes queuing day.” China Daily, from http://www.chinadaily.com.cn/2008/2007-
02/08/content_804734.htm (Accessed 2/13/2011). 
9. Seligman, Scott D. Chinese Business Etiquette.  New York, New York.  Hachette Book Group, 1999. Print. 
10. Ying, Wang. “Record number of students to travel abroad.” China Daily, from 
http://www.chinadaily.com.cn/china/2008-01/17/content_6399780.htm ( Accessed 9/23/2008). 
11. Zhong, Ken. “Understanding Chinese Business Culture and Etiquette.” 
http://www.asianlife.com/ext/magazine/viewArticles/id/645838696 (Accessed 9/25/2008). 
